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What is Coronavirus? 
Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread 
from person to person and can also be transmitted to humans from surfaces 
such as desks, doorknobs and food utensils.  

What should I be doing to keep 
myself and family healthy? 
Common sense is the key! Remember the vast majority of people who contract COVID-19 will 
fully recover and will have mild symptoms. Respiratory illnesses are always circulating in the 
community and while COVID-19 is receiving a great deal of attention, it is important to keep the 
threat in perspective. 
 
Families should practice good hygiene and follow the same precautions they use during the cold 
and flu season. 

     •  Wash your hands often with soap and water for at least 20 seconds, especially after going  
      to the bathroom; before eating; and after blowing your nose, coughing, or sneezing. If  
      soap and water are not readily available, use an alcohol-based hand sanitizer with at least  
      60% alcohol.
     •  Avoid close contact with people who are sick.
     •  Avoid touching your eyes, nose, and mouth with unwashed hands.
     •  Stay home when you are sick, and keep your children at home when they are sick.
     •  Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
     •  Clean and disinfect frequently touched objects and surfaces using a regular household  
      cleaning spray or wipe.
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19 CORONAVIRUS
DISEASE

C  V DI SYMPTOMS OF CORONAVIRUS DISEASE 2019

Patients with COVID-19 have experienced mild to 
severe respiratory illness. 

Symptoms* can include FEVER 

COUGH 

SHORTNESS 
OF BREATH 

*Symptoms may appear 2-14
days after exposure. 

Seek medical advice if you develop 
symptoms, and have been in close 

contact with a person known to 
have COVID-19 or if you live in or 

have recently been in an area with 
ongoing spread of COVID-19.  

For more information: www.cdc.gov/COVID19-symptoms 
CS 315252-A  03/03/2020 
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What is WPS doing?
The Westminster Public Schools Operations Department has been preparing for a situation 
like this for many years. In May of 2012 WPS entered into a Mutual Aid Agreement with the 
Tri-County Health Department that was amended last summer to include new threats and 
concerns. In early February, the Department updated its Pandemic Preparedness Plan and 
sent new information to all custodians regarding proper cleaning procedures and use of 
supplies.
 
OUR ONGOING ACTIONS INCLUDE

     •  Working closely with local and state health departments to coordinate response plans.
     •  Monitoring patterns of student and staff absences.
     •  Increase cleaning in schools and on buses.
     •  Increased communication to parents and community.
     •  Planning for anytime/anywhere learning.
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How will information be 
communicated?
Westminster Public Schools has a state-of-the-art communication system to keep families and 
employees up to date about important information. Most people are familiar with the system 
from having received notifications about snow closures or snow delays. 

DIRECT NOTIFICATION

The WPS Blackboard Communication system allows the district to individually 
notify families via phone call, email and text messages. It is important that 
individual schools have accurate information so families can be reached in 
a speedy manner. If your phone number or email has changed, please 
share that information with your school as quickly as possible. 

SCHOOL AND DISTRICT WEBSITES

Information is also shared with the community at mywps.org and individual 
school websites. The district website mywps.org/coronavirus also provides 
direct links to national, state and local health agencies. 

SOCIAL MEDIA

Important information is also shared via Facebook and Twitter. Because 
the community is understandably anxious, please do not share or spread 
information that has not been confirmed by health officials. Please do your 
part to avoid a sense of panic or fear. 

           Facebook.com/westminsterpublicschools
           Twitter @WPSNewsNow
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If schools are closed, what will WPS 
do to continue my child’s education?
WPS principals have been meeting with district leaders and teachers to develop plans to 
provide continuing education for students from home. In the event that schools are closed 
for a long period of time, the district will provide families resources that will support their 
classroom learning.
 
Communication with families will vary, but may include “Empower”, Blackboard 
Communication, links to websites and direct emails to students. It is important that parents 
and guardians support this effort and make sure their children understand that even though 
they are away from school, their learning should continue.
 
Because WPS is in the fortunate position of having a Chromebook for every student, we 
continue to move forward with our plan to allow students to take their Chromebooks home at 
the end of each school day and bring them back fully charged the following day.  
 
Parents and guardians have been sent an agreement to ensure responsible use of the 
Chromebooks and to help WPS identify which homes do not have access to the internet. We 
will keep you updated on this exciting education opportunity.
 
WPS is in contact with the Colorado Department of Education (CDE) to develop appropriate 
plans if the COVID-19 outbreak were to impact annual CMAS testing that happens in April.
 
CDE will also send out directives about whether the school calendar would need to be 
extended should there be a prolonged closure.
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My children are anxious about 
coronavirus. What should I tell them?
The National Association of School Psychologists has created a helpful handout that you can 
find at the back of this guide. The experts tell us that you should reassure children that they are 
at a low level of risk and let them know that the best thing they can do is wash their hands and 
practice good hygiene.  This will give them a sense of control over their own wellbeing.  
 
Talk with your children and acknowledge their fears and concerns. Let them know that it’s okay 
to talk with you about it. Don’t dismiss their concerns. 

Children look to adults for guidance on how to react to stressful events and if adults seem overly 
worried, children’s anxieties often rise. 

Monitor your child’s exposure to television and social media. In addition, avoid watching or 
listening to information that might be upsetting when your children are present.

Maintain a normal routine and keep a regular schedule whenever possible.  

Where can I find more 
information?
Information about COVID-19 is changing rapidly.

WPS will keep you updated on information in regards to schools and the local community, but 
we are also listing websites that provide a comprehensive overview of the disease and how it is 
impacting other parts of the state, country and world.  

We are also including several other fact sheets distributed by other health agencies.

Centers for Disease Control and Prevention 
Colorado Department of Public Health & Environment
Tri-County Health Department
World Health Organization

The following pages include several fact sheets that have been distributed by other health 
agencies.



Children may respond to stress in different ways such 

as being more clingy, anxious, withdrawing, angry or 

agitated, bedwetting etc.

Respond to your child’s reactions in a supportive way, 

listen to their concerns and give them extra love and 

attention.

Try and keep children close to their parents and family 

and avoid separating children and their caregivers to the 

extent possible. If separation occurs (e.g. hospitalization) 

ensure regular contact (e.g. via phone) and re-assurance.

Provide facts about what has happened, explain what is 

going on now and give them clear information about how 

to reduce their risk of being infected by the disease in 

words that they can understand depending on their age.

This also includes providing information about what 

could happen in a re-assuring way (e.g. a family member 

and/or the child may start not feeling well and may have 

to go to the hospital for some time so doctors can help 

them feel better).

Children need adults’ love and attention during 

difficult times. Give them extra time and attention.

Remember to listen to your children, speak kindly 

and reasure them.

If possible, make opportunities for the child to 

play and relax.

Keep to regular routines and schedules as much 

as possible, or help create new ones in a new 

environment, including school/learning as well as 

time for safely playing and relaxing.

Helping children cope with stress 
during the 2019-nCoV outbreak
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February 29, 2020 
 

Talking to Children About COVID-19 (Coronavirus) 
A Parent Resource 

 
A new type of coronavirus, abbreviated COVID-19, is causing an outbreak of respiratory (lung) disease. 
It was first detected in China and has now been detected internationally. While the immediate health 
risk in the United States is low, it is important to plan for any possible outbreaks if the risk level 
increases in the future.    
 
Concern over this new virus can make children and families anxious. While we don’t know where and to 
what extent the disease may spread here in the United States, we do know that it is contagious, that 
the severity of illness can vary from individual to individual, and that there are steps we can take to 
prevent the spread of infection. Acknowledging some level of concern, without panicking, is appropriate 
and can result in taking actions that reduce the risk of illness. Helping children cope with anxiety 
requires providing accurate prevention information and facts without causing undue alarm. 
 
It is very important to remember that children look to adults for guidance on how to react to stressful 
events. If parents seem overly worried, children’s anxiety may rise. Parents should reassure children 
that health and school officials are working hard to ensure that people throughout the country stay 
healthy. However, children also need factual, age appropriate information about the potential 
seriousness of disease risk and concrete instruction about how to avoid infections and spread of 
disease. Teaching children positive preventive measures, talking with them about their fears, and giving 
them a sense of some control over their risk of infection can help reduce anxiety. 
 
Specific Guidelines 
 
Remain calm and reassuring.  
• Children will react to and follow your verbal and nonverbal reactions.  
• What you say and do about COVID-19, current prevention efforts, and related events can either 

increase or decrease your children’s anxiety.  
• If true, emphasize to your children that they and your family are fine.  
• Remind them that you and the adults at their school are there to keep them safe and healthy.  
• Let your children talk about their feelings and help reframe their concerns into the appropriate 

perspective. 
 
Make yourself available.  
• Children may need extra attention from you and may want to talk about their concerns, fears, and 

questions.  
• It is important that they know they have someone who will listen to them; make time for them.  
• Tell them you love them and give them plenty of affection.  
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Avoid excessive blaming.  
• When tensions are high, sometimes we try to blame someone. 
• It is important to avoid stereotyping any one group of people as responsible for the virus.  
• Bullying or negative comments made toward others should be stopped and reported to the school. 
• Be aware of any comments that other adults are having around your family. You may have to 

explain what comments mean if they are different than the values that you have at home. 
 
Monitor television viewing and social media.  
• Limit television viewing or access to information on the Internet and through social media. Try to 

avoid watching or listening to information that might be upsetting when your children are present. 
• Speak to your child about how many stories about COVID-19 on the Internet may be based on 

rumors and inaccurate information.   
• Talk to your child about factual information of this disease—this can help reduce anxiety.   
• Constantly watching updates on the status of COVID-19 can increase anxiety—avoid this. 
• Be aware that developmentally inappropriate information (i.e., information designed for adults) can 

cause anxiety or confusion, particularly in young children. 
• Engage your child in games or other interesting activities instead. 

 
Maintain a normal routine to the extent possible.  
• Keep to a regular schedule, as this can be reassuring and promotes physical health.  
• Encourage your children to keep up with their schoolwork and extracurricular activities, but don’t 

push them if they seem overwhelmed. 
 

Be honest and accurate.  
• In the absence of factual information, children often imagine situations far worse than reality.  
• Don’t ignore their concerns, but rather explain that at the present moment very few people in this 

country are sick with COVID-19.  
• Children can be told this disease is thought to be spread between people who are in close contact with 

one another—when an infected person coughs or sneezes.    
• It is also thought it can be spread when you touch an infected surface or object, which is why it is so 

important to protect yourself.   
• For additional factual information contact your school nurse, ask your doctor, or check the 

https://www.cdc.gov/coronavirus/2019-ncov/index.html website.  
 
Know the symptoms of COVID-19.  
• The CDC believes these symptoms appear in a few days after being exposed to someone with the 

disease or as long as 14 days after exposure: 
o Fever 
o Cough 
o Shortness for breath 

• For some people the symptoms are like having a cold; for others they are quite severe or even life 
threatening. In either case it is important to check with your child’s healthcare provider (or yours) and 
follow instructions about staying home or away from public spaces to prevent the spread of the virus.  

 
Review and model basic hygiene and healthy lifestyle practices for protection. 
• Encourage your child to practice every day good hygiene—simple steps to prevent spread of illness: 

o Wash hands multiple times a day for at least 20 seconds (singing Twinkle, Twinkle Little Star 
slowly takes about 20 seconds). 

o Cover their mouths with a tissue when they sneeze or cough and throw away the tissue 
immediately, or sneeze or cough into the bend of their elbow. Do not share food or drinks. 
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What you need to know about COVID-19 
It’s normal to be concerned about new diseases, and new information is coming out frequently. The best 
thing people can do is stay informed from reliable sources and know the facts.  

Currently, the risk to most Coloradans from COVID-19 is LOW, and we are confident the health care system 
in Colorado is prepared to promptly identify and evaluate any suspected cases and minimize potential 
disease spread.  

Stay informed 

CO HELP: Novel coronavirus hotline Sources for public health information 

 
For answers in many languages including English, Spanish 
(Español), Mandarin (普通话), and more:  

 
● Call 303-389-1687 or 1-877-462-2911 
● Email COHELP@RMPDC.org 

 
If you have symptoms and think you have been exposed, 
call a health care provider. 

● www.tchd.org/818/Coronavirus 
 

● 303-220-9200  
 

● State public health web page: 
colorado.gov/cdphe/2019-novel-coronavirus 

● Facebook (facebook.com/CDPHE) and Twitter 
(@CDPHE)  

● CDC web page cdc.gov/coronavirus/2019-ncov 

 
Know the facts 

● To become sick, someone has to be “exposed” to the virus. CDC defines exposure as being within 
approximately 6 feet (2 meters) of someone with a confirmed infection for a prolonged period of 
time.   

● Person-to-person spread is thought to occur mainly through respiratory droplets produced when an 
infected person coughs or sneezes, similar to how influenza and other respiratory viruses spread. 
However, even that is not a guarantee that someone will become sick with the virus.  

● For these reasons, people at higher risk of becoming sick are: 
○ People who have traveled to China within the last two weeks. 
○ People who have had close contact with someone who was confirmed to have the novel 

coronavirus. 
● Like any other virus, no identity, community, ethnic, or racial group in Colorado is more at risk for 

getting or spreading COVID-19.  
● State and local public health are working together, following federal guidance, to assess Colorado 

travelers returning from China to determine the need for monitoring, restriction of movement, 
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quarantine, or other action to prevent the spread of the virus. 

Risk from other viruses is greater 
● There are many kinds of coronaviruses, like the common cold, currently circulating in Colorado and

the U.S. that cause respiratory illness. While these viruses may also be called “coronaviruses,” they
are not COVID-19.

● There also are many other kinds of respiratory illnesses (such as flu) circulating right now.
● People are at much greater risk of getting the flu than the COVID-19. It’s not too late to get the flu

vaccine.

Symptoms and severity 
● Symptoms of respiratory viruses, including the novel coronavirus, include fever, cough, and shortness

of breath.
● Any of these illnesses can be severe and require hospitalization, but most individuals recover by

resting, drinking plenty of liquids, and taking pain and fever-reducing medications.
● If you did not have a high risk of exposure, it is very unlikely you have novel coronavirus. But if you

are ill and concerned, contact your health care provider.

Protecting yourself from COVID-19 and other respiratory viruses 
If you are healthy: 

● Continue your normal daily routine. This means you can continue to participate in public gatherings
such as work, school, or social activities.

● Get your flu shot, and stay up-to-date on other routine childhood and adult immunizations.
● Wash your hands with soap and water or, at minimum, use an alcohol-based hand rub, which may be

less effective than soap and water.
● Avoid close contact with anyone with cold or flu-like symptoms.
● Clean and disinfect frequently touched objects and surfaces such as desks, doorknobs, handrails, etc.

If you are sick: 
● Stay home
● Cover coughs and sneezes with a tissue or your inner elbow shirt sleeve.
● Wash your hands with soap and water or, at minimum, alcohol-based hand rub, which may be less

effective than soap and water.
● Avoid touching your eyes, nose, and mouth.
● Avoid close contact with anyone else with cold or flu-like symptoms.
● Get your flu shot, and stay up-to-date on other routine childhood and adult immunizations.
● Clean and disinfect frequently touched objects and surfaces such as desks, doorknobs, handrails, etc.

COVID-19 in the community 
● It’s important to remember that the risk to most Coloradans from COVID-19 is low. If an individual

does not have a high risk of exposure, it is very unlikely they have novel coronavirus. But if they are
ill and concerned, they should contact a health care provider.

● Colorado state and local public health are working together, following federal guidance, to assess
Colorado travelers returning from China to determine the need for monitoring, restriction of
movement, quarantine, or other action to prevent the spread of the virus.
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